
Intro to
ClassDojo
 

Secondary Teacher Training



You’re part of something BIG .
Middle Schools and High Schools across the country are using ClassDojo to bring family 
engagement and student outcomes to the next level



What can ClassDojo offer Middle &
High School Teachers?

Teacher-student messaging 
Direct teacher-student messaging for 
grades 6-12, with full visibility for families.

Post across multiple classrooms
Create one Class Story post and share to 
multiple classes at the same time.  Share 
photos or anchor charts

Integration with Canva
Design in Canva and post directly to your 
Class Story without downloading the 
image or PDF

Events & Sign Ups
Post calendar events for your classroom, 
club, or other activities with automatic 
reminders for families

Messages with receipts
Send individual messages, create group 
messages, or send whole class updates - 
all with read receipts!

Award Feedback
Assign skills specific to your classroom: 
meets deadlines, uses evidence, shows 
leadership, etc. and track the feedback 
with Reports



Why family engagement is important at the 
secondary level…

Say ClassDojo improves 
relationships with families

89% of Teachers 80% of Parents 3 in 4 Principals
Read ClassDojo messages 
the day they receive it

Say it's easier to build 
positive behavior



Case Study: McDowell High School (North Carolina)

130+
staff (principals, teachers, coaches & office staff)

“Every parent, 
  every day, 
  stays in the 
  loop.”
      - Principal of McDowell High School

Click HERE to learn more about the case study

https://www.classdojo.com/districts/mcdowell-high-school/


1 
↑ Set up your ClassDojo 
classroom by adding your 
class, students, and inviting 
families.  

↓ Engage students with 
ClassDojo tools that build 
positive habits 

2 
3 

↑ Communicate effectively 
with families and keep 
everyone in the loop 

↓ Know where to go for 
help and ongoing support 
using the Help Desk and 
contact options 

4 

By the end of this session, you’ll be able to: 

Approx 45 minutes 
PRO TIP 
Purple Font is hyperlinked and takes you to our Help Desk, where you’ll get 
more “how to” information.

https://help.classdojo.com/hc/en-us


Getting
connected 
• Add your class, students
• Invite families
• Connect your school community 



Try it out, risk free 
Use the Demo Class to follow along during our session, 
it’s the perfect place to practice, play, and get 
comfortable using ClassDojo features without 
impacting your real classroom. 

Don’t worry, it’s just for you—no students, no families, 
no pressure!

 



Getting connected to 
your school 
• Use the search function to find your school and 

request to join

• Be sure to verify your account so you're fully 
connected to your school community

• PLUS: You can connect to multiple schools, perfect 
for teachers on multiple campuses! 

PRO TIP 
Check your spam folder for the verification email. Also, your 
mentor can also verify you! If you’re still stuck, email us at 
hello@classdojo.com 

https://www.nasa.gov/
https://www.nasa.gov/


Add Your Class

Pro Tip - Naming Your Class
Use your last name, grade or subject, and year
ex: Ms. Shelby | 10th Grade ELA | 26-27

There are two ways to add your students:

● Copy and paste your student list from a doc or spreadsheet  

● Start typing in their name to pull from your school’s directory or simply 
add the new student’s name

● Click the purple “+” to create your first class

● You can add as many classes as you need — perfect for specials teachers 
or team leads

● Give your class a clear, recognizable name so other teachers can find it 
easily



Add Co-Teachers to Your Class
You can add as many co-teachers as you need—this includes 
paraprofessionals, co-teachers, or anyone else supporting your 
classroom.

Co-teachers connected to your class can:

• Create and share Class Stories and Events

• Use ClassDojo Messaging with all connected families (messages will appear 
under their name)

• Give Points in real time under their own name

• View student reports and activity

• Add, edit, or delete students as needed

5th Period

https://help.classdojo.com/hc/en-us/articles/202027909-Share-Your-Class-with-Another-Teacher#web


Connect Families

There are several easy ways to get families connected:

• Share your class link during Back-to-School Night or in a 
welcome message

• Download and print individual invites—available in multiple 
languages

• Invite families by phone number or email if you have their 
contact info handy

Are there any additional family members you would like to invite?

https://help.classdojo.com/hc/en-us/articles/360046903851-How-to-Connect-Parents-with-a-Class-Link#web
https://help.classdojo.com/hc/en-us/articles/202027779-Print-Family-Invites#web
https://help.classdojo.com/hc/en-us/articles/202794025-Invite-Families-to-ClassDojo#web


Translation for Families
Breaking language barriers so every family feels 
connected

● Parents can translate messages and Story posts on both the web 
and their app.

● Thanks to our integration with Google Translate, ClassDojo 
supports over 190 languages! 

● Families can easily change their language settings to the one 
that works best for them.

Pro Tip - Need help supporting families?
We’ve got a guide for that! Share this resource with families to help 
them update their language settings and stay connected with your 
classroom.

https://help.classdojo.com/hc/en-us/articles/23784303516301-What-Languages-does-ClassDojo-Support
https://help.classdojo.com/hc/en-us/articles/360050497151-Change-Your-Language-Settings-on-your-Parent-Account#h_01HAN5AQ5E504CTPKRXZFMDFQ1


Connecting Student Accounts
Giving students voice and ownership

There are several log-in options for students:

● Scan a QR code (great for shared or camera-ready devices)

● Enter a 6-character text code

● Sign in with Google (best for Chromebooks)

● Use an individual login link

● Toggle from a parent’s account (great for at-home use)



Tour
ClassDojo 
• Classrooms
• Class Story
• Chats
• Calendar
• Attendance
• Teacher Toolkit



● With automatic translations in over 
190 languages

● Schedule messages and reminders 
in advance

● Read receipts let you know when 
messages have been seen

● Share files and photos to support 
learning at home

● Keep a record of your 
communications and download 
your message history

● Create group messages with 
multiple parents or teachers

● Add/ remove members as needed

● Label groups to keep your inbox 
organized 

● Reach all families and co-teachers 
at once with Updates—perfect for 
announcements and reminders

● Parents can’t reply (ideal for 
one-way communication)

● Co-teachers can send Updates 
too!

Chats & Updates
Stay connected with families—no phone number required.

Group Messages

Pro Tip - Balance is Best
Use Quiet Hours to set times you won’t receive message notifications and 
mute weekend notifications.  You can also disable your read statuses.

Send Private Messages Class Updates

https://help.classdojo.com/hc/en-us/articles/23784303516301-What-Languages-does-ClassDojo-Support
https://help.classdojo.com/hc/en-us/articles/115001668563-How-to-Schedule-a-Message#web
https://help.classdojo.com/hc/en-us/articles/202937319-Send-a-Photo-or-File-via-ClassDojo-Chats#web
https://help.classdojo.com/hc/en-us/articles/202927885-How-to-Download-and-Print-Your-Message-History
https://help.classdojo.com/hc/en-us/articles/202927885-How-to-Download-and-Print-Your-Message-History
https://help.classdojo.com/hc/en-us/articles/14536939767309-How-to-Send-a-Group-Chat#web
https://help.classdojo.com/hc/en-us/articles/10479860485261-Sending-Class-Announcements
https://help.classdojo.com/hc/en-us/articles/207359446-How-to-Set-or-Edit-Quiet-Hours#web


Designed for grades 6-12

● Teachers can message students 
directly, without ever exchanging 
personal phone numbers. Families 
can see every conversation for 
visibility.

Teacher to Student Messaging

Teacher-StudentChats

Designed for Partner Districts to help keep students engaged, informed, and 
supported.

Messages are translated, compliant, searchable, and teacher initiated

Designed for grades 9-12

● Teachers, coaches, and staff can 
message students individually or in 
class-based groups

Teacher-Student-Parent



Class Story
★ NEW: Post across multiple classes! Choose from the drop down 

list to post across all of your classes

★ NEW: Already using Canva? Now you can create beautiful 
designs in Canva and share it directly to your Story - no extra 
download needed!

★ NEW: Pin a post to the top of your story feed so it stays front and 
center (web only)

● Sidekick is built-in to Story Posts (web only), effortlessly add some 
creativity to your posts to make them more engaging

● Schedule posts up to 6 months in advance for your Class Story

● Turn on comments to spark conversation and build connection 
with families - or turn on student comments to get them involved 
too!

https://help.classdojo.com/hc/en-us/articles/44246664721677-Posting-to-multiple-Class-Story-feeds
https://help.classdojo.com/hc/en-us/articles/43648111556109-How-to-Connect-and-Disconnect-to-Canva
https://help.classdojo.com/hc/en-us/articles/43620812680845-Create-a-Pinned-Story-Post
https://help.classdojo.com/hc/en-us/articles/23463462528269-How-to-Schedule-a-Story-Post#web
https://help.classdojo.com/hc/en-us/articles/207430766-How-to-Enable-Disable-and-Delete-Comments-on-a-Class-Story-Post#web


Want to share the same update with several classes, without copying and 
pasting it again and again? Good news: you can!

1. Log into the website from teach.classdojo.com.

○ Multi-audience posts cannot be created on the app at this time.

2. Open one of the classes where you want the post to appear.

3. Click the multi-audience button in the bottom-left corner of the post 
composer.

4. Check the boxes for the classes you want to include.

5. Create your post and add any attachments.

6. Click Post.

Post to Multiple Class Story feeds

http://teach.classdojo.com


Ways to Use Class Story
Class groups allow you to add all of your students into one class and organize 
them by period, small group, table, or similar abilities—whatever works best for 
your teaching style.

● End-of-grading information

● Your class syllabus

● Upload anchor charts 

● Project guidelines

● Virtual Learning

● Helpful links for students- and even library or study materials. 

● It’s an easy way to keep students (and families) informed, organized, and 
engaged—right from their devices.



Sidekick
Your AI Assistant - right from your dashboard.

Use Sidekick to help you:

• Write a Class Story post 

• Draft report card comments 

• Write a message or respond
 to a message

• Create Behavior Intervention 
Plans

• Lesson Plans

• Create a quiz game



Plan Ahead with 
Calendar & Sign-Ups

Pro Tip - Print your sign ups
Easily print sign-ups as a PDF for school records, to share with the 
front office staff, or just to help keep yourself organized!

Never Miss A Moment with Class Calendar 

● Create events for college nights, spirit weeks, celebrations, conferences, 
and more

● Send automatic reminders to families

●  Share events to your Calendar and Class Story

● Add sign-up slots to your Events for donations, supplies, chaperones, 
and more!

● NEW: Sync your ClassDojo events directly to your Google or Apple 
calendars!

https://help.classdojo.com/hc/en-us/articles/360039506771-How-to-Create-a-Classroom-Event#web
https://help.classdojo.com/hc/en-us/articles/28612738584845-Event-Signups-FAQ
https://help.classdojo.com/hc/en-us/articles/38511323399949-Turn-on-ClassDojo-Calendar-Syncing


Portfolios

Pro Tip - Compliment your teaching
Portfolios are designed to complement—not replace—platforms like 
Google Classroom

Empower students to reflect, respond, and showcase their learning.

● Students can complete and upload assignments in their digital portfolio

● Quick access with a QR code, class code, or Google login.

● Each student’s portfolio follows them year to year—capturing progress 
over time.

https://help.classdojo.com/hc/en-us/articles/360024315052-How-to-Post-on-a-Student-s-Portfolio
https://help.classdojo.com/hc/en-us/articles/115004688443-How-Students-can-Log-into-ClassDojo#web


Class groups allow you to add all of your students into one class and 
organize them by period, small group, table, or similar abilities—whatever 
works best for your teaching style.

● Personalize your class and student names (nicknames welcome!)

● Create groups that fit your setup—tables, teams, houses, or anything 
else

● Students can be part of multiple groups at once

● Customize your display settings to match your classroom needs

Class Groups

https://help.classdojo.com/hc/en-us/articles/202027439-Edit-a-Student-s-Name#web
https://help.classdojo.com/hc/en-us/articles/205494185-How-to-Set-Up-and-Award-Points-to-Groups#web
https://help.classdojo.com/hc/en-us/articles/201892639-Class-Display-Settings-for-Points-Separate-Combine-or-Hide-Point-Totals


Teacher Toolkit
Your one-stop shop for teacher tools that keep your class running 
smoothly, all in one easy-to-access tab!

Go-to Tools Included:

• Timer

• Randomizer

• Group Maker

• Noise Meter

• Directions

• Think-Pair-Share

• Today

• Music

https://www.classdojo.com/toolkit/


Attendance
Take daily attendance right from your ClassDojo dashboard—fast, 
simple, and color-coded.

Tardy

Left Early

Present

Absent

Pro Tip - Need a Record?
You can view and print attendance reports anytime!

https://help.classdojo.com/hc/en-us/articles/203969355-How-to-Take-Attendance#web
https://help.classdojo.com/hc/en-us/articles/202794135-View-and-Print-Attendance-Reports#:~:text=Click%20on%20%22Options%2C%22%20then,arrows%20under%20the%20%E2%80%9CAttendance%22%20button


Positive 
Reinforcement



● Award positive feedback for skills 
like meets deadlines, uses 
evidence, or shows leadership

● Add or edit custom skills in your 
class settings

● Adjust point values—including 
neutral feedback

● Choose whether or not to share 
feedback home

Your Class, Your Points, Your Way

Personalize Skills Flexible & Inclusive

Support student growth with feedback that’s timely, positive, and aligned to 
what matters in your class.

● Award points to individuals or the 
whole class

● Create groups like teams, tables, 
or houses

● Mistake? Use the Undo button

● Add notes to give families helpful 
context

Redeem & Reset

● Redeem points in the app or on 
the web with rewards that 
actually land

○ 24-hour extension on any 
assignment

○ Drop the lowest quiz grade

○ Work with headphones (your 
music)

○ Choose your seat for the day

● Reset points in just a few clicks

https://static.classdojo.com/img/2021/February/PositivePointsIdeas.pdf
https://help.classdojo.com/hc/en-us/articles/202027539-Customize-Add-and-Edit-Skills-Points#web
https://help.classdojo.com/hc/en-us/articles/202794125-How-to-Edit-a-Point-Value#web
https://help.classdojo.com/hc/en-us/articles/208664966-How-to-Create-and-Give-a-Zero-Point-Skill#web
https://help.classdojo.com/hc/en-us/articles/115003703466-Show-or-Hide-Points-in-Parent-Reports#web
https://help.classdojo.com/hc/en-us/articles/115003703466-Show-or-Hide-Points-in-Parent-Reports#web
https://help.classdojo.com/hc/en-us/articles/205494185-How-to-Set-Up-and-Award-Points-to-Groups#web
https://help.classdojo.com/hc/en-us/articles/209619243-How-to-Undo-a-Point?mobile_site=false#web
https://help.classdojo.com/hc/en-us/articles/202794095-How-to-Add-a-Note-to-a-Point#web
https://help.classdojo.com/hc/en-us/articles/205647205-How-to-Redeem-Class-Points#web
https://help.classdojo.com/hc/en-us/articles/34014542792973-Reset-Student-Point-Bubbles


What should I award points for?



Reports
Spot trends. Celebrate growth. Support every learner.

ClassDojo Reports help you keep track of classroom behavior and 
celebrate progress with data that’s easy to understand and share.

● View trends to see which skills are being reinforced

● Print individual student reports with detailed point breakdowns

● Export data as a CSV file for quick access or sharing

https://help.classdojo.com/hc/en-us/articles/202027469-Print-Download-or-Save-PDFs-of-Student-Reports
https://help.classdojo.com/hc/en-us/articles/203478695-View-Points-in-an-Organized-Spreadsheet


verified staff can award 
points to any student, 

not just their own

Schoolwide Points
Unite your team. Celebrate every student. Build a positive school culture.
ClassDojo’s Schoolwide Dashboard gives school leaders and staff a shared system for celebrating student growth:

Set Schoolwide 
Skills:

reflecting your school’s 
core values—these 

appear in every 
classroom for 

consistency

Track
trends:

to see which skills are 
used most and where 

positivity is happening

Recognize any 
student:

Teachers maintain 
visibility:

they can still view and 
manage points given in 

their classes

Award points 
anywhere:

use the mobile app, 
tablet, or desktop



ClassDojo Rewards 
Because big kids love recognition too.

Motivate middle and high schoolers with rewards that feel age-appropriate, 
flexible, and empowering.

• Class DJ
• Lunch with the Teacher
• Drop the Lowest Grade

• Game with the Teacher
• Homework Pass
• Positive call/email home

Real School Spotlight: Secondary Success with Points
Two secondary schools took ClassDojo Points to the next level:

School Store Rewards
•  Students redeemed points for school supplies, snacks, and even 

extra-curricular passes through a student-run store.

Student-Run Café
• Points could be exchanged for hot drinks, snacks, and breakfast 

items—run entirely by students as part of a life skills program!

https://www.canva.com/design/DAGn6rysyaM/pwMcOmAGvUxeSX8lWUWYsw/view?utm_content=DAGn6rysyaM&utm_campaign=designshare&utm_medium=link2&utm_source=uniquelinks&utlId=h5944800f74


1 
↑ Set up your ClassDojo 
    classroom
    -Create a class, add 
       students, and invite 
       families.  
    -Print out your individual   
      parent invites and get 
      them ready for back to 
      school night

↓ Adjust your Account 
    settings
    -Upload a photo so you’re 
      easily recognizable to 
      your parents and students.
    -Set your Quiet hours

3 
↑ Calendar Set Up
- Create events around 

your school calendar or 
plug in when big tests are 
coming up

↓ Create your first Story  
    post
    -Give families a sneak 
       peak of your classroom 
       with a video or photo.    
       Bonus: let Sidekick write 
       the caption!

Kickoff to Success: Your Week 1 Game Plan

2 4 

https://help.classdojo.com/hc/en-us/articles/207359446-How-to-Set-or-Edit-Quiet-Hours


Connect with us

Visit our Help Center for 
step-by-step articles for 
teachers, school leaders, 
parents, and students.

Subscribe to our YouTube 
channel for updated tutorials, 
walkthroughs, and 
on-demand webinars.

Join our Facebook 
community.  Ask questions, 
get support, and stay in the 
loop with new features, 
updates, and events.

https://help.classdojo.com/hc/en-us
https://help.classdojo.com/hc/en-us
https://help.classdojo.com/
http://www.youtube.com/@classdojo
https://www.facebook.com/groups/classdojoteachers
https://www.facebook.com/groups/classdojoteachers

